
Getting started

Setting up the TaHoma (hardware)

Open the box & check that you have everything inside

Plug the ethernet cable into your TaHoma and your internet modem/router

Connect the power adapter to your TaHoma and connect it to an electrical socket.

Wait until your TaHoma light turns white to complete its installation

The TaHoma will first turn yellow, then red and finally white when the process is over.

Creating an account

Go to somfy-connect.com to activate your TaHoma

Select your country from the dropdown list

The language will be auto-selected based on the selected country

Click “Start activation”

Click “TaHoma” to select it for activation

Enter your TaHoma's pin number

Then click "OK"

Enter your email address in the two corresponding fields

Enter the same password in both fields

Then click “Next”

https://pdfcrowd.com/?ref=pdf


Enter your personal details

Then click “SAVE and NEXT”

Check the terms and privacy policy

Click “Confirm”

Open the confirmation e-mail and click 'confirm'.

Your TaHoma is now set-up. You are now ready to add products to the TaHoma.

Connecting devices

Adding a power plug (io) to TaHoma

Go to the TaHoma interface and login with your email and password

Click menu and select “Configuration”

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “IO” to search for the IO on/off Plug

Click the + icon

Select “devices”

Click “OK”

Click “no remote”

Wait until your TaHoma detects your IO devices 

All your IO devices icons appear on the screen when they are detected

Then click “Validate”
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All your IO devices including IO on/off Plug are now connected with your Tahoma

Adding a power plug (RTS) to TaHoma

Go to the TaHoma interface and login with your email and password

Click menu and select Configuration

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “RTS” to search for the Indoor Plug

Click the + icon

Click the arrow to search for “Plug”

Select it & click “continue”

Wait until your TaHoma detects your Indoor Plug

Your Indoor Plug icon appears on the screen when it is detected

Press “on/off” button of your Indoor Plug to turn it on and then press again to turn it off

The blue LED will turn off

Then click “continue”

Click the arrow to search for “without remote”

Select “Without remote” 

Then click “continue”

Press “ON/OFF” button of your Indoor Plug for approximately 3 sec

The LED will start blinking blue

Then click “add” in the maximum 2 minutes after the LED started blinking blue
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Click “test”

Then wait for the LED of your Indoor Plug to turn blue continuously

Click “continue” when the LED of your Indoor Plug turns blue continuously

Follow the instructions on the screen when your plug does not turn blue continuously 

Enter a name for your Indoor plug

Then click “OK”

Your Indoor plug is now connected with your Tahoma

Adding a motor (io) to TaHoma

Go to the TaHoma interface and login with your email and password

Click menu and select Configuration

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “io” to search

Click the + icon to add a device

Click on "devices" 

Then click “OK”

Select the remote control you have

You can use the arrows to move to additional options

Then click “continue”

Take the remote control & push the PROG button on your device for approximately 3 sec

You have maximum 2 minutes to execute this action
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Then click "OK"

The Tahoma is now serching for your product 

Your product is now added to your TaHoma

Adding a motor (RTS) to TaHoma

Go to the TaHoma interface and login with your email and password

Click menu and select Configuration

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “RTS” to search for the Indoor Plug

Click the + icon to add a device

Click the arrow to search for the relevant icon, for example “roller shutter”

Then click “continue”

Wait until your Tahoma detects your Shutter

Your shutter icon appears on the screen

Then click "continue"

Select the remote control you have

You can use the arrows to move to additional options

Then click “continue”

Take the remote control & push the PROG button on your device for approximately 2 sec

You have maximum 2 minutes to execute this action
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Then click "add"

Click “test”

Then wait for minimum 5 seconds for the shutter blind to close

Click “continue” if the shutter blind has closed while testing

Follow the instructions on the screen when your shutter blind does not close

Enter a name for your shutter.

Then click “OK”

Your shutter is now added to your TaHoma

Adding a Smoke Sensor (io) to TaHoma

Go to the TaHoma interface and login with your email and password

Click menu and select Configuration

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “IO” to search for the Smoke Sensor

Click the + icon

Click the arrow to search for “Sensors”

Select “Sensors”

Then click “OK”

Click the arrow to search for the Smoke sensor illustration

Select “Smoke sensor”

Then click “OK”
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Take your Smoke Sensor

Press “TEST” on your Smoke Sensor until the LED blinks red (~5 sec)

The Smoke Sensor will produce a sound that stops by itself in a few seconds after you stop pressing the TEST button

Then click “continue” in the TaHoma interface

Wait until your TaHoma detects your Smoke Sensor

The device icon & enter name-space appears on the screen when the device is detected

Then click “OK”

Enter a name for your Smoke sensor

Then click "ok"

Your Smoke Sensor is now connected with your TaHoma

Adding a Motion Sensor (io) to TaHoma

Go to the TaHoma interface and login with your email and password

Click menu and select Configuration

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “IO” to search for the Moion Sensor

Click the + icon

Click the arrow to search for “Sensors”

Select “Sensors”

Then click “OK”

https://www.tahomalink.com/enduser-mobile-web/steer-html5-client/tahoma/
https://pdfcrowd.com/?ref=pdf


Click the arrow to search for the Motion sensor illustration

Select “Motion sensor”

Then click “OK”

Take your Motion Sensor

Pull the cap at back of the sensor to open it

Press PROG button on your Motion Sensor until the LED blinks (~3 sec)

Then click “continue” in the TaHoma interface

Wait until your TaHoma detects your Motion Sensor

The sensor icon & enter name-space appears on the screen when the sensor is detected

Enter a name for your Motion sensor

Then click "ok"

Your Motion Sensor is now connected with your TaHoma

Adding an Opening Detector (io) to TaHoma

Go to the TaHoma interface and login with your email and password

Click menu and select Configuration

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “IO” to search for the Opening Detector

Click the + icon

Click the arrow to search for “Sensors”
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Select “Sensors”

Then click “OK”

Click the arrow to search for the Opening Detector Illustration

Select “Opening Detector”

Then click “OK”

Take your Opening Detector

Pull the cap at back of the sensor to open it

Press PROG button on your Opening Detector until the LED blinks (~3 sec)

Then click “continue” in the TaHoma interface

Wait until your TaHoma detects your Opening Detector

The sensor icon & enter name-space appears on the screen when the sensor is detected

Enter a name for your Opening Detector

Then click "ok"

Your Opening Detector is now connected with your TaHoma

Adding a TaHoma Remote Control to TaHoma

Go to the TaHoma interface and login with your email and password

Click the main menu icon and select "Configuration"

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “Other Somfy” to search for the Remote Control
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Click the + icon

Click the arrow to search for “remote control”

Select “remote control” 

Then click “OK”

Take your remote control

Then click “continue” in the interface

Push any button on your remote for at least 3 seconds 

You have maximum 2 minutes to push the button after this screen appears in the interface

The led of your remote control will light red once

Enter a name for your remote control

Then click “OK”

Your remote control is now connected with your TaHoma

Adding an Indoor Siren to TaHoma

Go to the TaHoma interface and login with your email and password

Click menu and select “Configuration”

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “IO” to search for the Indoor Siren

Click the + icon

Select “devices”

Click “OK”
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Click “no remote”

Wait until your TaHoma detects your IO devices 

All your IO devices icons appear on the screen when they are detected

Then click “Validate

All your IO devices including Indoor Siren are now connected with your TaHoma

Adding a Somfy One to TaHoma

Go to the TaHoma interface and login with your email and password

Click menu and select Configuration

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click "Other Somfy" to search for Somfy One

Click the + icon

Click the arrow to search for “Somfy Protect”

Select “Somfy Protect” 

Then click “OK”

Enter your credentials from the Somfy Protect App

Then click "continue"

Wait until your Tahoma detects your Somfy One 

The device icon appears on the screen when the device is detected

Then click “OK”

Your Somfy One is now connected with your Tahoma
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Adding other devices to TaHoma (generic)

Go to the TaHoma interface and login with your email and password

Click menu and select Configuration

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Check in the product manual received in its box, which type of technology your device uses

Click IO, RTS or Other Somfy to select the technology of your device

Click the + icon

The search screen appears. You can find different devices by type

Check in the manual of your device which type of device your have

Select the type of product you want to connect, then click “Ok”

You can click the arrow to move to additional options

Follow the instructions on the screen to connect the device with Tahoma 

Repeat the steps for each of the devices you want to connect with your Tahoma

Adding a Gate motor (RTS) to TaHoma

What items do you need?

-Somfy TaHoma

-TaHoma remote control

-Gate opener (RTS)

Go to the TaHoma interface and login with your email and password
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Click menu and select Configuration

The configuration screen appears. You can search for different devices by choosing the technologies they use (IO, RTS or Other Somfy)

Click “RTS” to search for the Gate

Click the + icon to add a device

Click the arrow to go to the GATE icon, click it an press 'continue'

Read the conditions of use and accept them to continue.

Test your gate with its remote control to check that it is operating correctly.

Then close the gate

Click the > icon to select the Gate motor you have, then press 'continue'

Click 'OK' 

Remove the cover of your Gate, which contains the electronic unit,

Position the TaHoma Remote Control near the motor. 

Now press one of the buttons on the TaHoma Remote Control until the indicator light on the printed circuit board responds. Then replace the
cover on your automatic gate device.

Now go back to your TaHoma.

In TaHoma, enter the address of the TaHoma Remote Control used to add your gate.

Check if you can now control the gate from TaHoma.

If you can control the Gate from TaHoma, press 'Continue' to add it to TaHoma.

If not, press 'Restart' or 'Abort'

Give the Gate opener a name and press 'OK'

Congratulations! You can now control your gate from TaHoma.
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Using Tahoma for a connected home

Building your home view

Click the main menu icon on the TaHoma interface

Then click "Habitat creation"

Click on the types of residences to select the fitting one for you

Then click "next"

Drag and drop the environment elements into the circles to add them to your home view

Then click "next"

Drag and drop the decor elements over the dotted line to add them into your home view

Then click "next"

Drag and drop the rooms into the squares to distribute them into your home view

Then click "next"

Drag and drop your devices into the squares to distribute them into the rooms in your home view

Then click "save"

Your home screen is now set up

Installing the TaHoma App

Go on the App store on your Phone

Find the TaHoma App

Install the TaHoma App on your phone
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Log-in using your credentials from the TaHoma interface

Check out the Welcome information in the Tahoma App

Controlling your devices in real time

Go to the TaHoma App & login

Click the menu in the Tahoma app

Click “My house” to open the home view

Select the device you want to control

Choose the action to be performed by your device

Then click "OK"

Using Scenarios to control your devices

Go on the TaHoma Interface on your PC or the TaHoma HD iPad & click "SCENARIOS" to set up a smart programme

Click “new”

Drag & drop the devices you want to use

Choose the action it should perform

Move the cursor to choose the timeline for the action

Then click "OK"

Click "save"

Give your scenario a name

Then click “OK”
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You can now start using your Scenario from PC or Mobile App.

Login on the Mobile App using your credentials

Click the main menu icon

Click "Scenarios"

Click the play button to immediately activate a scenario

Click the clock icon & drag the cursor to activate the scenario at a different time

Using Agenda to control your devices

Go on the TaHoma Interface on your PC or the TaHoma HD iPad & click "AGENDA" to set up a smart programme

Click "new"

Click "devices"

Drag & drop your devices on to the time bar

Click the device icon to choose the action it should perform

Drag the cursor to choose a timeline for the action

Then click "ok" 

Click on a type of day to select one

Enter a name for your new day

Then click "ok"

You can now start using your Agenda from PC or Mobile App.

Login on the Mobile App using your credentials

Click on the main menu icon
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Click “Agenda”

Select a day & click “add”

Select a specific program for the day

Select the programming day you want to set in your agenda

Then click "save"

Using Smart to control your devices

Go on the TaHoma Interface on your PC or the TaHoma HD iPad & click "SMART" to set up a smart programme

Click "new"

Click the icon "devices" to choose a device for your program

Select the device you want to use

Then click "save"

Choose the action your device should perform

Move the cursor to select a timeline for the action

Then click "save"

Click the icon "scenario"

Choose the scenario you want to use

Then click "save"

Click the alert icon

Select where you want to receive notifications

Then click "save"
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Click the time icon

Select when in time your devices should get activated

Then click “save”

Click the sensor icon

Select what sensors that should activate your devices

Then click “save”

Click "Save" & give your programme a name

Then click "Ok"

You can now start using your Smart Programmes from PC or Mobile App.

Login on the Mobile App using your credentials

Click the main menu icon

Click "Smart"

Turn on the smart programme you want

Using Dashboard to monitor your devices

Go on the TaHoma App & login with your credentials to use your Dashboard

Click the main menu icon

Click "Dashboard"

Check history to see what activities took place

Check "Scheduled" to see what activities are planned

Dimming the White LED
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Is the white LED on the TaHoma too bright? You can easily dim the light.

Log in to your TaHoma and click on 'My Account'

Select the tab 'Box'

Use the slider for 'box LED' to dim the light

Select 'X' to save and exit

Adding the Somfy radiator valve

Control the temperature in each room.

Add even more comfort and control the temperature with your TaHoma (works only with TaHoma v2).

Remove your existing radiator valve

Use the supplied template to discover which adapter you need (if any)

Place the adapter (if required)

Place the Somfy Radiator Valve and pull out the plastic tab to turn it on.

The valve is now in pairing mode. You have 10 minutes to add it to TaHoma.

Log in to your TaHoma (on PC or TaHoma HD app)

Click on MENU, then 'Configure'

Select tab 'Other Somfy' and press + 'add'

Scroll through the menu to 'Heating' and press OK

Select the Somfy Radiator Valve and click 'OK'.

If you're valve is still in Discovery mode, press OK to continue.

If not, press and hold the + and - button simultaneously until the indicator lights up, press OK to continue.
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TaHoma is now discovering the Somfy Radiator Valve.

The valve will now show a number (to help you identify it, if you have multiple valves).

Give it a name and press OK.

Press OK

Press the + button for 3 seconds to start the initialisation process.

You are now ready to use the valve - both to control the temperature and as a sensor.

Now there are 2 options to control the radiator valve. Choose 1 method to avoid conflict

1) use the TaHoma agenda function

control the radiator valve as you would any other product

2) use the Radiator Valve agenda function

Create a specific Radiator agenda, with detailed settings.

option 1:

In Agenda, drag and drop the Radiator Valve to the desired time. The select the required mode (At home, Away, Night or Frost protection) or
select Manual and set the desired temperature.

To set the desired temperature per mode, see option 2 to access the mode settings.

option 2: Go to settings, click tab 'other Somfy'.

Now select the Valve and click 'settings'

Now you can:

-select the day of the week

-copy the settings to another day of the week
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-change the mode of each 30 minutes between 'at home', 'night' and 'away'

-change the desired temperature per Mode type in 'Mode settings'

-change advanced features in 'Valve Settings'.

Using TaHoma for Security

Setting up your security modes

Go to the TaHoma interface from PC or TaHoma HD app and login with your email and password

Click "my security" tab

Click "my security" button

The Security Modes screen appears. You are now able to set up alerts and devices-actions for the Total Security Mode.

Click the alerts icons you want to use in Total Security to activate them

Click the roller shutter you want to use in Total Security

Choose an actions for your Roller Shutter

Then click "ok"

Click "partial 1" to continue editing Security modes

You are now able to set up detectors, alerts and devices actions for Partial Security Mode.

Click the detectors icons you want to use in Partial Security 1 to activate them

Click the alerts icons you want to use in Partial Security to activate them

Click the roller shutter you want to use and choose its actions

Click "partial 2"
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Choose the detectors, alerts and actions of your devices for Partial 2 Security mode

Click "disabled" to edit the last Security mode

Choose alerts and actions of your devices for Disabled Security Mode

Click "SOS" to set up this Security function

Select alerts and devices actions to use when the SOS function is activated

Click "Settings" & set up additional actions to use in all Security Modes

Then click "save"

Activating a security mode

Log in to the TaHoma (on PC or App) with your credentials to change your Security Mode

Click the main menu icon

Click the Security Mode icon

Click the security mode you want to activate

The icon becomes green when the mode is activated

Gebruik Rookmelders in TaHoma

Receive an alert when your Smoke sensor detects smoke AND let your house react to the sitation.

What do you need?

Somfy TaHoma
Smoke sensor (1 or more)

Log in to your TaHoma (via Web or TaHoma HD app on your iPad) and go to 'SMART'

Create a new SMART programme by selecting 'new'
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First choose what you want to happen if the Smoke sensor detects smoke.

You can select an individual product or a scenario with multiple products.

Select the products you want to react.

For example your Roller Shutters, or your lights, etc.

Select what you want the product to do (in this case Open,

then choose 'OK'

If you want to receive an Alert when the smoke sensor detects smoke, press 'Alert'

Choose which type of Alert you want to receive. 

E-mail (you entered this e-mail when you first registered your TaHoma.)

SMS (you can purchase a pack of SMS alerts on the Somfy website)

Push messages (your smartphone automatically appears here once you've logged in to TaHoma at least once from your smartphone)

Now select the sensor

Select the sensor - or select 'all sensors'.

Also select 'at least on sensor'

Almost done! Just press 'Save'

Name the Smart and press 'OK'

Last step!

Your Smart programme is now created. It is not yet enabled!

To turn on this Smart, drag and drop it to the active zone. That's all !

Upgrading your TaHoma v1 to a v2
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How to upgrade your TaHoma

Open the box & check that you have everything inside.

Plug the ethernet cable into your TaHoma and your internet modem/router

Connect the power adapter to your TaHoma and to an electrical socket.

Wait until your TaHoma shows a constant white LED

Log into your existing TaHoma via Web browser or App. Then go to Menu and select 'My Account'.

Go to the tab ‘box’ and choose ‘Replace box'.

The Somfy website opens - choose 'replace box'

Choose 'start'.

Follow the online instructions.

Follow the online instructions

Enter the new PIN number and select 'Replace’

Follow the instructions and choose 'White light'.

Done! When you log in to your TaHoma now you will log in to your new TaHoma.

Third Party products and services

Google Assistant / Google Home

What do you need?

-TaHoma (or Connexoon)

-Smartphone (iOS or Android)
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-Google Assistant or Google Home app

(optional) Device with Google Assistant, such as Google Nest Hub

Open your Google Assistant app

(you can also use the Google Home app).

and click on your Profile

Click on Home

Look for Somfy TaHoma

Enter your TaHoma login details and press 'Log in'

Click 'Yes' to agree that Google can access TaHoma account information.

Assign the products in your TaHoma to the available rooms in Google Assistant.

(this does not impact your TaHoma installation)

Done! You can now use voice control for your Somfy products.

You can do this from the Google Assistant app or products such as Google Home Mini / Nest Home Hub.

Example voice commands are:

open [product name] 

open [product type]

[product name] open

[product type] open

close [product type]

close [product name]
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[product name] close

[product name] 50%

[product name] [room] close

[product name] [room] open

[room] close

[room] open

start [scenario name] 

is [product name] open ?

Velux

Do you have a Velux product you want to control with your Somfy TaHoma ?

Items you need are:

-Velux remote control (eg. KLR200)

-Somfy TaHoma

Log in to your TaHoma, press MENU

Select 'Configure'

Press 'IO system'

If your Velux product can be controlled with your Velux remote, press SEND key (TaHoma->Remote). 

If not, press RECEIVE key (Remote -> TaHoma).

Press 'OK' to continue.

Press 'OK' to continue.
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You now have 10 minutes to press the 'Key' button on your Velux remote.

Take your Velux remote control

Briefly press the 'KEY' button with a paperclip (max. 2 seconds) until the Green LED flashes slowly (approx. 1 flash per second).

When the LED remains green for 2 seconds and goes off the Key transfer is OK.

The Key transfer is now completed. 

Press NO, unless you want to transfer the key to another remote.

In Configure -> IO -> Press +

Select 'Application' and press OK.

Select 'No Remote Control'

Your TaHoma is now looking for devices with the same IO key.

When the product are found, press OK.
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